Annual Report 2023 Summary

About our business Our physical-digital ecosystem

— 35 mn customers

— 7 countries in Latin America
— US$ 14.4 Bn in revenue

— US$ 7.3 Bn loan portfolio

— US$ 2.8 Bn online GMV

— 577 stores & shopping centers

-~ 1.6 mn sgm in logistic network

Our team

— 93,764 people

- 51.2% women
Our purpose

Make life simpler
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Scope 1 and 2 emissions

Q compared to 2021 .
— +1,700 entrepreneurs in “Plaza
i 73% renewable energy Emprende”
in our operation

Enrique Ostalé e Alejandro Gonzélez
President I CEO
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